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Visioneer Warranty Programs

The Visioneer Scanner support teams are made up of U.S.
based in-house trained professionals using industry best
practices, ready to support you at the highest level to ensure
quick resolution to technical issues.

Each product is shipped with a Standard one year warranty
including technical phone support, access to our extensive
online knowledgebase, and a return-and-replace service in 
the event a RMA (return material authorization) is needed.
Warranty extensions are available though either our Advance
Exchange or Onsite Repair warranties.

Advance Exchange Warranty
Available for Workgroup and Departmental scanners, the
Advance Exchange Warranty may extend your warranty up 
to a total of 5 years of warranty coverage. It also includes 
priority phone response to our technical support and problem
escalation for an unlimited number of incidents. Should our
technical support team determine a replacement is neces-
sary, a replacement unit will be shipped in advance via
Overnight service, for a next-business-day delivery.

Onsite Repair
The ultimate service available for Production scanners, the
Onsite Repair Warranty may be purchased for up to 5 years 
of total coverage. Priority phone technical support is provided
for an unlimited number of incidents, and in the unlikely
event our technical support team determines that the unit 
is experiencing a hardware failure, a technician will be 
dispatched onsite the next business day to repair the unit
with minimal downtime.

For more information please visit:
www.visioneer.com/warranty

From its conception, Visioneer OneTouch has changed the way
people scan by reducing multiple steps in the scan process to
the single touch of a button. In fact one of the first ads lists the
actual steps saved to email a photo, 14 reduced to 1. Button
scanning is a great idea and most scanners and MFPs sport a
SCAN button intended to save some measure of time or steps.
Everyone has accepted that ease-of-use is the goal.

Not all buttons are created equal. It seems the  ease-of-use
goal sometimes gets lost along the way. After pressing the
SCAN button, some scanner devices require additional mouse
clicks or file naming or destination confirmation. So there are
highly varying results when you click the SCAN button. Many
have limited destinations and don’t extend to server-based
applications such as Xerox DocuShare and Microsoft
SharePoint or custom applications.

Scan and Deliver. Visioneer OneTouch requires just one touch 
to process the entire scan job. It initiates the scan, and delivers
the complete document to its destination, no additional clicking,
no forced confirmation of destination, no partial jobs. Kofax VRS
technology is also integrated into OneTouch for perfecting the
scanned image. That is why the technology is named OneTouch
and not “SCAN, click and another click”. Only Visioneer
OneTouch is a purely one touch scanning process exclusively 
on Visioneer & Xerox DocuMate scanners. An SDK is also 
available to develop additional scanning destinations.

Visioneer OneTouch®

www.visioneer.com/onetouch

 



For more information about Visioneer document scanners, please visit: www.visioneer.com

Visioneer Inc., a leader in intelligent imaging solutions, provides a family of hardware solutions for
the distributed and desktop scanner markets as well as the mobile and remote business scan-
ning and storage segments. Visioneer’s high-performance business scanners and imaging software
solutions continues to offer business users speed, quality, and advanced paper handling options.
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Strobe Strobe Visioneer Strobe                   Patriot                   Patriot Patriot Patriot                   Patriot
XP 300 XP 220 RoadWarrior XP 100                    680 9650 480 430 RoadWarrior

Part numbers SXP3005D-WU SXP2205D-WU RW120-WU SXP1001-DB                  P6801D-WU                  P96501D-WU                  P4801D-WU                   P4301D-WU                  PRW120-WU

List Price – USD $399.99 $299.99  $199.99 $199.99                         $1,995                         $699.99 $1,195 $595 $249.99

List Price – CAD $432 $324  $216 $216                           $2,152                           $755 $1,290 $642 $270

Simplex / Duplex Duplex Simplex Simplex Simplex                         Duplex Simplex                          Duplex Duplex Simplex
Scan Speed @ 200 dpi black and white 6 sec/page, 6 sec/image 6 sec/page 10 sec/page                  10 sec/page                40 ppm/80 ipm                    12 ppm                  38 ppm/76 ipm 18 ppm/36 ipm 10 sec/page

Visioneer OneTouch™ Software YES YES

Kofax® VRS Certified NO YES YES                               NO                                YES

ISIS Certified Driver NO                                                                                      YES YES YES YES NO

TWAIN Driver YES YES

Interface USB 2.0 USB 2.0

ADF Capacity (pages)* Sheetfed Sheetfed Sheetfed Sheetfed                             80 50 50 50 Sheetfed

Resolution 600 dpi 600 dpi

Paper Size (min) 2.5" x 3" 2.5" x 3" 2.5" x 3" 2.5" x 3"                      5.5" x 5.5"                      4.5" x 5.5" 3.5" x 2"                        3.5" x 2" 2.5" x 3" 

Paper Size (max) 8.5" x 14" 8.5" x 14"                       8.5" x 14" 8.5" x 38" 8.5" x 14" 8.5" x 14"

Output Bit Depth 24-bit Color / 8-bit Gray / 1-bit Black & White 24-bit Color / 8-bit Gray / 1-bit Black & White

Size (footprint) 2.5" x 12" 2.5" x 11" 2" x 11" 2" x 11"                     21" x 16.5"                     12" x 17.5"                     6" x 13" 6" x 13" 2" x 11"

Warranty 1 Year 1 Year

Daily Duty Cycle (pages) 750 750 500 500                             5000 2500 3000 2500 500

Software Bundle:

Kofax VRS technology NO YES YES NO                               YES NO YES YES YES

Nuance PaperPort YES NO YES YES YES YES

Nuance OmniPage OCR YES YES YES PaperPort OCR                       YES PaperPort OCR                         YES YES YES

NewSoft Presto! BizCard NO NO YES NO                               NO                                 NO NO NO YES

PATRIOT FLATBED & SHEETFED SCANNERSSHEETFED SCANNERS

*20# paper


