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SCANNING FROM TWAIN
AND WIA

Important: Before scanning, please take a moment to read through the scanner’s user guide for important
instructions about how to use the scanner.

The scanner user guide includes information on what type of documents can and cannot be scanned with your
scanner. It also contains full setup and installation instructions, maintenance and troubleshooting procedures,
scanner specifications, and scanner warranty information. The guide is located in the user guides section on the
installation disc.

The information in this guide will cover hardware and software features that may not be available for the scanner
model you purchased. Please disregard any information that does not apply to your scanner.

Some of the illustrations in this guide may not look exactly as they appear on your computer’s screen. The
differences are minor and do not affect the steps to use the features.

Note: Visioneer Acuity must be installed for the image processing options, described in this document, to be
available in the interface for your scanner. Only features that are appropriate for your scanner will be enabled
after Visioneer Acuity is installed. Visioneer Acuity is automatically installed when you install the scanner driver
from the installation disc. If you downloaded the scanner driver from our website, make sure you also download
and install Visioneer Acuity.
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ACCESSING THE SCANNER INTERFACE

Visioneer OneTouch: Open the Visioneer OneTouch properties window and under the configuration list select
Configure Before Scan. Click on OK to save the changes and close Visioneer OneTouch. The next time you scan
using that button, the TWAIN interface will open for you to set the scan options and start scanning.

Mutti Function | Options
Select format:
- ]
‘[l Scan
088 ED
Select destination: o L 2

L Transer to Storage BMP TIFF JPG PDF  sFDF

(¥) BumtoCD-ROM E: Select configuration:

& Wy US Letter ]
@ Sharepoint ¥ 24 Document ]
= ¥ Qusliy Color Document )

By US Legal )
E Configure Before Scan t

Refresh J I Properties... I l New... J Copy... Edit... Delete
[ ok J[ camesl |[ ey ][ Hel

Every scanning application will access the scanner using a different method. Please refer to the application’s user
guide for instructions on using the application and accessing the scanner. There will usually be at least two
scanner options available in the scanning application. labeled TWAIN or WIA (for example, TWAIN: [scanner
model] or WIA:[scanner model])

Choosing TWAIN or WIA

A note about your scanner and the TWAIN standard:

TWAIN is a widely recognized standard that computers use to receive images from scanners and digital cameras.
The TWAIN scanning interface can be accessed from any TWAIN scanning application you have installed on the
computer. The driver interface described herein is the TWAIN driver that has been developed for your scanner.
However, there are some applications that have their own TWAIN interface. If you are scanning from a software
application, and see the interface shown in this section, you can use these instructions to scan with the TWAIN
interface. If you do not see this TWAIN interface, please refer to your scanning application’s user guide for
instructions.

A note about your scanner and Microsoft WIA (Windows Image Acquisition):

The WIA platform has been developed to enable image transfer from devices using standard Windows
applications, such as Paint or Windows Fax and Scan, without the need to install additional scanning software.
Microsoft has developed its own interface for using the scanner with the Windows applications, as well as any
other WIA compatible applications you may have installed. However, when using a WIA 2.0 compatible
application, the default behavior will display the TWAIN interface as described in this document. You can change
the driver behavior to show the Windows interface instead of the custom interface described herein. Please refer
to Driver Settings for the Hardware Properties and Interface Behavior on page 59 for more information.

Please refer to your Windows documentation for WIA scanning instructions if you do not see the interface
described below, or if you have any questions regarding Windows scanning applications.
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SCANNING

Some features described herein may not be available for the current scanner. Please disregard any information
about features that you do not see in the interface for your scanner.

1. Load the document(s) in the scanner.
2. Adjust the settings in the interface for the item you are scanning.

3. Click on the Scan button.

Document source configuration
[7] Auto source
Multi-stream  [¥] ADF (7] Duplex | Black & White -]

‘&' w Document settings Units:
= Main
I 0 300 dpi | [ Skip blank originals

< V| Crop to original
* 75 1200 P o orig
[7] Long document Straighten image

v
Document size: | [A] US Letter (Portrait) - Clean up edges
< Rotate image: [3] 0Degrees -

> 8.50 [+ x 1100 3| inches
;.‘3/ [ Pl back side

[ Manual feed Timeout: | sec

Height threshold: |0.00 = inches

Help me choose values for these options

Presets: Summary:
e <[ Scan black & white US Letter (8.50x 11,00 in) image(s)
A o st o v
Restore defauits sen [ Sae | [ pone |[ hep | dm

4. When scanning is complete, click Done to close the interface.

5. The scanned images are now in the scanning application.

Locked Scanning Interface

If you see this locked version of the scanner’s interface you will be able to select a predefined scanning profile
from the Presets list, and then click the Scan button to start scanning.

Presets: Summary:
P <[] Scan black & white US Letter (8.50x11,00 in) image(s)
at 200 DPT

You can also click on the Preview button to open the preview dialogue for you to scan a preview image and set
custom scan regions.

Note: You can lock or unlock the scanner’s interface from the driver configuration options for your scanner. The
instructions for changing this setting are in the Driver Settings section of this guide. If you are unable to change
this setting the option may have been set by your system administrator. Please contact your system administrator
for more information.
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USING THE PREVIEW
WINDOW

Clicking the Preview button will display the preview window for the scanner interface. Use the preview option if
you want to scan and display a sample image that reflects the current settings in the main interface. The preview
window is also where you can define custom scan regions. Please refer to Scan Regions for instructions on
creating and scanning custom regions.

1. Select the initial scan settings you want to use for the preview image and scanning.
If you want to modify the settings for a particular preset, make sure you select that preset before continuing.
2. Click the Preview button to open the preview window.

If there is a page in the scanner, the scanner will scan and display a sample image in the preview window. If
you do not have a page in the scanner when you click Preview, the preview window will open and display an
empty scan area. You will need to place a page in the scanner and click Get preview to scan and display a
sample image.

3. The preview window displays the scan area and the current scan region. When you pass the mouse cursor
over the scan region it will highlight for you to move or resize it. Please refer to Scan Regions for instructions
on creating, resizing and deleting regions.

=5 Show the preview image for the back side of the page. Click to switch between Front and Back image.

= Select “Duplex” and then preview from the ADF to enable this option.

@8 Click the zoom in or zoom out button to zoom in or out on the preview image in 15% steps.

SHIEY

oy Click the zoom to fit button to fit the entire preview area within the preview window.

2o = Click the up or down arrows for the Zoom level box to zoom in or out on the preview image in 5%
steps.
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USING THE PREVIEW WINDOW

4. Click Show main Ul to bring the main scanner interface in front of the preview window for you to adjust the

scan settings.

There are some settings in the main interface, such as brightness and contrast, which will immediately
update the preview image after you adjust the setting. Other settings, such as changing from color scanning

to black and white scanning, will not automatically update the sample image.

If you select any of the document image adjustment options, such as an option to automatically crop,
straighten or rotate an image, it will not show in the sample image preview. The preview window displays an
unaltered view of the item size and position in the scanner. Any document image adjustment options will be

used while scanning and saving images.

v

ey el |

E- 3T Tl TR OIS

| XTI

g [ Teae. e esize, 3 delete cegars? Toomlek: M0 F

Sewmanil | Getgeven | | Cose Co3

5. After you adjust the scan settings, click Refresh preview to get a new sample image that reflects the most

current settings in the main interface.

6. When you are happy with the sample image, you can click Scan in the preview window or in the main

interface to scan and save the image with the current scan settings.

When you scan, any settings you adjusted are automatically saved to the Last used settings preset. These
settings are not retained in a preset until you click Save in the main interface to save the settings to the current
preset, or save them to a new preset using the Save as dialogue. If you select a different preset from the Presets

list before scanning, the changes you made will be discarded.

Document source configuration
Multi-stream 7] Duplex [ # Black & wihite -]
;-i Document settings Units:
=3 Main
luti 0 200 dpi | [7] skip blank originals
‘ y Crop to original
* 75 1anp | [ Grop o org
[F1] Long document [F] Straighten image
Document size: | [ User-defined =) | [ Clean up edges
b4 [7] Manual feed Timeout: [0 [+ sec Flp bick side
Merge two sides:
Height threshold: [0.00 5] inches
Help me choose values for these options
Presets: Summary:
W) Lot ued setiings < |[») Scan black &white User-defined image(s)
at 200 DP1
View or modify custom regions.
Restore defauits - [ 1 o 1 Hep -9
[ Select a shartcut to activate the related setting
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SCAN REGIONS

You can use the preview window to create custom scan regions for the scanner to use for scanning. For example,
if you want to scan only a specific area of the image, you can move and resize a scan region to focus only on the
area you want to scan. The final image will be only the size of the region you set.

Important: do not change the page size for the scanned image after you create custom regions. When you have
set a custom region in the preview window, the page size field will display “user defined” indicating you have
specified one or more custom regions for scanning. Changing the page size after you create a custom region
discards the custom regions and sets a single scan region to the size you selected in the page size list.

Creating custom scan regions:
1. Select the preset you want to use for scanning.

2. Inthe main interface click Preview to open the preview window.

3. Place anitem in the scanner and then click Get preview.

4. The scanner scans and displays a sample image.

5. Move or resize region 1 until the sample image area you want is within the scan region.

Resize the region by clicking on one edge of the region outline and dragging the mouse. Move the region by
clicking in the region then dragging the mouse. Please refer to Move, Resize, or Delete Regions for detailed
instructions.

Bl bl
Bl bl

T
T

| X
| X

o L Tente, mee, Tesze. o celece cecns’ Toomlek: M0 F

4

s L Tmate oy, e i et cena’ Toombevet 00% 5 ,

4

Sewmanil | Getgeven | | Cose Co3 Fowmania| | Getpeeiew | | Coor e
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USING THE PREVIEW WINDOW

6. Create additional scan regions as needed by clicking anywhere in the sample image, hold your mouse button
down, and then drag your mouse to create a scan region. Release the mouse button when the area you want
is within the rectangle.

If you want to create a region that overlaps another region, hold the Ctrl (control) key on the keyboard while
you click and drag the mouse to create the region. You can release the Ctrl key after you start creating the
overlapping region. You only need to hold down the Ctrl key if the starting point of the overlapping region is
over another region. If you do not hold down the Ctrl key, when you click on the area that has already been
set as a region you will move the existing region.
p— p—
4\ L LN | (L | | EACIN LTI LTI L _| al 1 [EN | [EACI LTI LTI LTI LT LY _|

7. Click Close when you are done creating scan regions.

8. Inthe main scanner interface click Save to save the regions to the current preset, or save them to a new
preset using the Save as dialogue.

The Summary area in the main interface will indicate when custom regions have been defined in the preview
window. Click on View or modify custom regions in the summary area to display the preview window.
Document source configuration
Multi-stream 7] Duplex [ % Black & white -]
F‘ Document settings Units:
é' Main
I 0 200 dpi | ] skip blank originals
* . k ) [7] Crop to original
[F1] Long document [F] Straighten image
Document sz - Cenipeis
- o 8.50 [+ x [10.00[5] inches Rotate image:
y’( [7] Manual feed Timeout: [0 sec Flp bick side
Merge two sides:
Height threshold: |0.00 inches
Help me choose values for these options
Presets: Summary:
STnm t:n\andpal& white User-defined image(s)
i T
lSE\e(tashnrt:luttn a:twateltr:ers\;ted sstt.:nlg licp %)
9. Click Scan in the main interface to scan using the custom regions.

10. When scanning is finished, one image is created for each region set in the preview window.

The number of scan regions you can create is limited by the scanner model and installed modules. For instance,
most scanners have only one region. When you select a paper size in the Page size list, or input the dimensions in

the custom page size fields, you are setting a scan region.
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When Visioneer Acuity is installed, you can create multiple scan regions for each image scanned. The maximum
number of scan regions you can create when Visioneer Acuity is installed may vary between scanner models.
When creating scan regions and you reach the maximum number of allowable scan regions, you will not be able
to continue creating scan regions until you remove a region you have already created.

Move, Resize, or Delete Regions

Moving regions—to move a region, place your mouse cursor over the region you want to move. The region will
highlight indicating that it is the active region under the mouse cursor. Click on the region and drag the mouse to
move the region.

Bl bl

JELTL

| X

4

o L Tente, mee, Tesze. o celece cecns’ Toomievek: 2.00% §

Fowmania| | Getpeeiew | | Coor e

Resizing regions—to resize a region, place your mouse cursor over the edge of the region outline. The cursor will
change to a dual directional arrow. Click on the line and drag the mouse to resize the region. If you click on the

top or bottom edge, you can only resize the region up or down. If you click on the left or right edge, you can only
resize the region left or right. Click on a corner edge and then drag the mouse to resize the region in all directions.

Note that you can only resize the scan regions to be within the scanner’s minimum and maximum supported
paper sizes. Please refer to the scanner specification table, in the maintenance section of the user guide, for the
supported paper sizes for your scanner.

e
=5

Bl bl

JELTL

| X

4

o L Tente, mee, Tesze. o celece cecns’ Toomlek: M0 F
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TWAIN SCANNING GUIDE USING THE PREVIEW WINDOW

Deleting regions—to delete a region, place your mouse cursor over the region you want to delete. The region
will highlight indicating it is the active region under the mouse cursor. Right-click on the region and select the
delete option from the menu.

#

‘II

e ths region.
Ternporarily send this regicn b the back.

Elasloiabagl

Mk ths the fint regicn.
M this ragicn s osver numbee
M this ragicn s hights rumiset
Mt this the ast regicn.

A

LEL

e

4
.
i
"

Toomlek: M0 F

Showman Ul | Getpreview Ciote: Help

Move, Resize, or Delete a Blocked Region

If there is a region you cannot move or resize because another region is in the way, you can temporarily move that
region behind the other regions. Right-click on the region that is in the way and select Temporarily send this
region to the back to move that region behind the one that you want to move or resize. This is a temporary
change in the region ordering and cannot be undone. That region will automatically move back into its position
when you click to move or resize a region.

Reordering Regions

If you have created multiple scan regions, you can reorder the region priority from the right-click menu for the
regions. The priority determines which region gets processed first while scanning. For example, region 1 will be
processed first and appear in the scanning application as the first image. Right-click on the region and select an
option from the menu.

#
#

i A

Debete this reggon.
Ternporarily send this regicn b the back.

Bl blaal
‘a "o
1
|
o
]
§
Bl bl

Make this the fret regicn.
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Make this the Laet regicn.
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Make this the first region—select this option to set the region number to 1. This option is not available if the
region you right-clicked on is already at position 1. After selecting this option, all other regions will have their
number update automatically as appropriate.

Make this region a lower number—select this option to move the region number up one in the processing
order. This option is not available if the region you right-clicked on is already at position 1. After selecting this
option, all other regions will have their number update automatically as appropriate.

Make this region a higher number—select this option to move the region number down one in the processing
order. This option is not available if the region you right-clicked on is already the last region in the processing
order. After selecting this option, all other regions will have their number update automatically as appropriate.

Make this the last region—select this option to set the region number to the last number in the processing
order. This option is not available if the region you right-clicked on is already at the last position in the processing
order. After selecting this option, all other regions will have their number update automatically as appropriate.

Clear All Regions

Right-click anywhere in the preview window where there are no regions, and then click on Clear all regions to
remove all of the regions in the preview area. This will leave only the region labeled as number 1. There must
always be at least one region for scanning.

- LTI T e WO T |

s sTeate. mree, rece. 3 elete g Toomie M00% §
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DOCUMENT SOURCE
CONFIGURATION

Some options in the interface may be grayed out and cannot be selected. Grayed out options are either not
appropriate for the current scanner, the software needed to enable the feature is not installed, or the feature is
dependent on another setting in the scanner's interface. Hover the mouse cursor over a grayed out feature to see
information about why the feature is unavailable.

Select Basic or Advanced from the list to show the basic or advanced document source configuration options as
described below.

Dx t fi ion Basic -

-
[ #; Black & White Ao

BasiC OPTIONS

B Auto source—when scanning in basic mode, this option is always enabled and cannot be changed.

m Duplex—select this option to scan both sides of the item in the scanner.

Click the drop down menu to select the color mode you want to use.

Document Auration
[ ¥ Black & white -]
¥$ Color
g Gray
& Black & White

B Color scans the document in color, creating a full color copy of an original document or photograph. Color
scans have the largest file size.

B Gray scans the document using varying shades of gray to reproduce the document. The grayscale scan mode
is often used when scanning documents or graphics where the original color does not need to be retained,
but the graphics need to be legible. Grayscale scanning preserves the graphic quality while keeping the file
size less than that of a full color scan.

m Black and White scans the document in bitonal where everything on the page is either black or white. This
setting is often used when scanning typed or written documents. When there are not a lot of graphics, or if
the graphics are not needed, this setting is ideal for archiving documents to a server or on a disc, send
through email, or posting to a web page, as the file size is smaller than the other scanning modes.

USER’S GUIDE 13
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ADVANCED OPTIONS

Auto source—select this option to have the scanner automatically determine where the paper is in the
scanner. This option is only available if your scanner has more than one paper source option, such an ADF
with a front feed tray scanner, or an ADF with a flatbed combination scanner. When this option is not
selected, you can select which source you want to use in the scan mode list.

Multi-stream—select this option to have the scanner create an image of each item scanned in each color
mode selected in the source list.

Duplex—select this option to scan both sides of the item in the scanner. Note that if you deselect the Back
side options in the source configuration list, this option will automatically deselect.

Click the drop down menu to select the scanning options you want to use.

Dx t source fi ion Advanced A
ﬁ Input tray (Front) Black & White -
4 Input tray
4 Front | Sides identical
Bl Automatic
% Color
iy Gray
W Black & White [¥
» Back

The available color modes are:

14

Automatic determines the color of the document as it is being scanned.

Color scans the document in color, creating a full color copy of an original document or photograph. Color
scans have the largest file size.

Gray scans the document using varying shades of gray to reproduce the document. The grayscale scan mode
is often used when scanning documents or graphics where the original color does not need to be retained,
but the graphics need to be legible. Grayscale scanning preserves the graphic quality while keeping the file
size less than that of a full color scan.

Black and White scans the document in bitonal where everything on the page is either black or white. This
setting is often used when scanning typed or written documents. When there are not a lot of graphics, or if
the graphics are not needed, this setting is ideal for archiving documents to a server or on a disc, send
through email, or posting to a web page, as the file size is smaller than the other scanning modes.
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Sources Identical

If the scanner has multiple paper source options, select this option to have the settings you choose in the
interface apply to all paper sources in the scanner. For instance, if you select color scanning when scanning from
the input tray, then the flatbed or front feed tray scans will also be in color.

ﬁ Input tray (Front) Black & White 'l*] * Flatbed {Front) Color 'l*]
4 Input tray Sources identical 4 Input tray [] Sources identical
4 Front Sides identical 4 Front Sides identical
E Automatic [} E Automatic [}
% Color [ % Color [
% Gray [ 49 Gray ]
®) Black & White ®) Black & White

» Back » Back

4 Flatbed 4 Flatbed

4 Front 4 Front
E Automatic [} E Automatic [}
% Color [ % Color
4§ Gray o 4§ Gray O
®) Black & White % Black & White []

(Example: Sources are identical) (Example: Sources are different)

While the option to enable or disable Sources identical is in the source configuration list, the color mode is not
the only option that can be individually configured for each source. Other options in the scanner interface, such
as resolution, brightness, contrast, etc... will also be individually set for each source. After you deselect Sources
identical, any changes you make in the scanner interface will only be applied to the option that appears at the
top of the list (for example, “Input tray (Front side) Black and White").

To set the scanner options individually for each source:
1. Click the drop down menu and deselect Sources identical.

2. Select the color mode you want for the first source.

3. Click the top of the menu to collapse the list. Select the options in the scanner interface that you want to use
for the first source.

4. When you are done making changes for the first source, click in the source configuration list and select the
color mode for the second source.

5. That source selection will now be displayed in the top of the source configuration list.
6. Click the top of the menu to collapse the list. Select the options in the scanner interface that you want to use

for the second source.

Tip: Save the changes to a Preset when you are done selecting options for each source. Please refer to Presets for
more information.
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Sides Identical

DOCUMENT SOURCE CONFIGURATION

If the scanner supports two-sided (duplex) scanning, you can individually set the color mode and other optionsin
the scanner interface for each side of the page. This option is always selected and grayed out if the scanner

hardware does not support the feature.

* Input tray (Front) Color

ﬁ Input tray (Front) Black & White
4 Input tray
4 Front Sides identical
E Automatic [}
% Color [
49 Gray [
) Black & White
4 Back
E Automatic [}
% Color [
4§ Gray O
) Black & White

4 Input tray
4 Front [}
E Automatic [}
% Color
49 Gray [
% Black & White []
4 Back
E Automatic [}
% Color [
4§ Gray O
®) Black & White

Sides identical

(Example: Sides are identical) (Example: Sides are different)

While the option to enable or disable Sides identical is in the source configuration list, the color mode is not the
only option that can be individually configured for each side. Other options in the scanner interface, such as
resolution, brightness, contrast, etc... will also be individually set for each source. After you deselect Sides
identical, any changes you make in the scanner interface will only be applied to the option that appears at the
top of the list (for example, “Input tray (Front side) Color”).

To set the scanner options individually for each side:
1. Click the drop down menu and deselect Sides identical.

2. Select the color mode you want for the first side.

3. Click the top of the menu to collapse the list. Select the options in the scanner interface that you want to use
for the first side.

4. When you are done making changes for the first side, click in the source configuration list and select the color
mode for the second side.

5. That side selection will now be displayed in the top of the source configuration list (for example, “Input tray
(Back side) Gray”).

6. Click the top of the menu to collapse the list. Select the options in the scanner interface that you want to use
for the second side.

Tip: Save the changes to a Preset when you are done selecting options for each side. Please refer to Presets for
more information.
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SUMMARY

TWAIN SCANNING GUIDE

The Summary area displays some of the basic scan options selected in the interface. Clicking on one of the links
will open the area of the interface where the setting is located.

Basic -

tion
Multi-stream [ Duplex [ ¥ Black & White -
Document settings Units:
Main
Resolution: 200 dpi | [ skip blank originals
?[5 U U : g g g | [ crop to original

[ Long document o To change the value

of this item: =

T

Document size: Use the slider to adjust the scan resolution.

« S——
< : 8.50 5] = 11.00/%] inches s 4] 0Degrees h
\'5 . Flip back sid

. [ Manual feed Timeout: |0 2l sec Ip Dack side
Merge two sides: -
Height threshold: |0.00 [+ inches
Help me choose values for these options

Presets: Summary:

[ W Last used settings = ]E] Scan black & white US Letter (8.50x11.00 in) image(s)
at DPI

Restore defaulis] [ Preview Scan Save [ Done ] [ Help ] %

USER’S GUIDE
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A preset contains all features in the scanner interface, including color mode, resolution, paper size, and so on. You
can create, import, export, and delete presets.

Presets:
[ ﬁ Last used settings - m
¥$ Color Magazine -

# Color Magazine (Duplex)

# Color Photo {(4x6) |—|
¥$ Color US Letter

ﬁ Default settings

B If you select the Last used settings preset, then adjust the settings in the scanner interface, when you scan
those changes will immediately save to the preset.

m Click the Cancel button to close the scanner interface without saving any changes.

SAVING

1. Click on the right arrow and select Save as... from the list.

2. After clicking on the save option, a dialogue opens for you to type in a name. Type in the name you want then
click OK.

7| Save preset @
Enter or select a name for this preset
Custom preset name| -
oK ] [ Cancel

EDITING

1. Select the preset you want to modify in the preset list.

[* Last used settings - ]

¥$ Color A4 Document -
¥$ Color Magazine

# Color Photo (5x4) |
¥$ Color US Letter

ﬁ Default settings

2. Adjust the options in the scanner interface as needed.
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3. Click Save.

To rename a preset:
1. Select the preset you want to rename in the preset list.

2. Click the right pointing arrow button and select Rename....

3. Type a new name for the preset in the name field and then click on OK in the dialogue.

7| Save preset @
Enter or select a name for this preset
Color US Letter -
oK ] [ Cancel

DELETING

1. Click the drop menu under Presets and select the preset you want to delete.
2. Click the right pointing arrow button and select Delete.

Presets:

[Grayscale business card simplex 200¢ * ]E]

Save As...
Rename...

Delete

Import...
Export...

3. Click Yes when prompted to confirm that you want to delete the currently selected preset.

& Confirm Deletion @

Are you sure you want to delete preset "Grayscale business card simplex 200dpi"?

EXPORTING

1. Click on the right pointing arrow and select Export... from the list.

Presets:

[Grayscale business card simplex 200¢ * ]E]

Save As...
Rename...

Delete

Import...
Export...
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TWAIN SCANNING GUIDE

2. Click on the browse button [ next to the Destination folder field to open a file browsing window.

& Export Presets

Destination folder |c:

7 e |
=

A4 Document

Coler Magazine
Color Photo (6x4)
Color US Letter
Quality A4 Document
Quality Business Card

Quality Color Photo (6:d)

Quality Color A4 Document

[ Export ][ Cancel ]

3. Browse to a location and select the folder where you want the preset file to be saved. Click on Choose.

Make sure to choose a location where you will be able to easily find the file.

&7 Find Directory @
Look in: ‘:_i,C: '] Q9 QL E]
& My Computer . Perflogs
. Program Files
&, RH-T_Uit64 . Program Files (x86)
. temp
J Users
. Windows
Files of type: [Directories V][ Cancel ]

4, Select the preset you want to export in the dialogue for exporting a preset. If you want to export multiple
presets, click on each preset name. You may need to hold down the Ctrl (Control) key on your keyboard,
while clicking on each preset name, to select multiple presets.

& Export Presets

Destination folder |c:

7 e |
=

Ad Document

:Color Photo (6x4)

Color US Letter
Quality A4 Document
Quality Business Card

Quality Color Photo (6:d)

Quality Color A4 Document

Export ][ Cancel

5. Click on Export.

If you selected multiple presets to be exported, a file will be created for each preset you selected.

Note: the software will look for duplicate preset names. If you see a notification indicating that a preset with the
same name already exists, select one of the options on-screen to continue.

B Overwrite—select this option to replace the current preset with the one you selected from the list.

USER’S GUIDE
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B Keep both—select this option to keep both presets. The preset you selected will have a counting number
added to the end of the preset name; for example, “Custom preset name (2)". The original preset name will
remain unchanged.

B Skip—select this option to skip the preset with the duplicate name.

Select the option Do this for all conflicts to have the action you select in this dialogue be used for all conflicts
found.

& Mame Conflict Detected @

The preset 'Color Photo (6x4).bin’ already exists

Do this for all conflicts Overwrite ] I Keep both I I Skip

IMPORTING

If you have previously exported presets, or another user has given you their presets files, select the import option
to add those presets to your current list.

Note that if you import presets that were created when using a scanner that does not have the same hardware
features as your current scanner, the settings for the presets you import will automatically be updated to reflect
the supported settings for the current scanner. For example, if you are using a flatbed scanner and you import a
preset that was created using an ADF scanner, all settings that are specific to ADF scanning will be modified.

1. Click on the right pointing arrow next to the presets list and select Import....

Presets:

lGrayscaIe business card simplex 200¢ * ]@

Save As...
Rename...

Delete

Import...
Export...

2. Browse to the location where the preset file is saved. If you want to import multiple presets, click on each
preset name. You may need to hold down the Ctrl (Control) key on your keyboard, while clicking on each
preset name, to select multiple presets.

& Open -
Look in: I A c: . o - :E]
& My Computer , PerfLogs
. Windows

|| Color Photo (6:4).bin

|| Color US Letterbin

| Quality Business Card.bin

| Quality Color A4 Document.bin

File name: Open

Files of type: lScan Presets {*.bin) - ] I Cancel

3. Click on Open.
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4. The preset will now be in the list of presets available in the scanner's interface.

Note: the software will look for duplicate preset names. If you see a notification indicating that a preset with the
same name already exists, select one of the options on-screen to continue.

B Overwrite—select this option to replace the current preset with the one you selected from the list.

B Keep both—select this option to keep both presets. The preset you selected will have a counting number
added to the end of the preset name; for example, “Custom preset name (2)". The original preset name will
remain unchanged.

m  Skip—select this option to skip the preset with the duplicate name.

& Mame Conflict Detected @

The preset 'Color Photo (6x4).bin’ already exists

| Do this for all conflicts Overwrite ] | Keep both | | Skip

Select the option Do this for all conflicts to have the action you select in this dialogue be used for all conflicts
found.
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DOCUMENT SETTINGS

B Some features described herein may not be available for the current scanner. Please disregard any
information about features that you do not see in the interface for your scanner.

B Main panel—this panel contains the most commonly used scan settings. When the Basic source
configuration mode is selected, this is the only panel available. Change to the Advanced source
configuration mode to enable the other panels which are also described in this section.

D t fi ion Basic -
Basic
[ #; Black & White
Main
Resolution: rJ 300 dpi | 7] skip blank originals

| Crop to original

75 1200 P d
Straighten image

Clean up edges

[ Long document

Document size: [ E| US Letter (Portrait) - ]
850 7] = 11.00 (7| inches B
[ Flip back side
Manual feed Timeout: 30 |+ sec

Merge two sides: Front image on top -

Height threshold: 0.00 |5 inches

[7] Detect double feeds

Help me choose values for these options

The Document settings section when the Basic document source configuration mode is selected.

Main Advanced

Resolution: ﬂ 300 dpi | 7] skip blank originals 73

75 o Crop to original

[T Long document Straighten image

Document size: [ E| US Letter (Portrait) - ] Clean up edges /4
850 [ x 1000 [ inches | RO M0

[] Manual feed Timeout: |0 ~ | sec e

Merge two sides:
[7] Detect double feeds
Height threshold: [0.00 (| inches

Help me choose values for these options

The Document settings section when the Advanced document source configuration mode is selected.

m Advanced panel—this panel contains advanced document handling options. If you select an option in this
panel that also appears on the Main panel, when you return to the Main panel that option will be selected.

B Scanner model panel—this panel contains options that are specific to the scanner model you are using. If
you select an option in this panel that also appears on the Main panel, when you return to the Main panel,
that option will be selected.
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Disabled Options in this Section

Some options in the interface may be grayed out and cannot be selected. Grayed out options are either not
appropriate for the current scanner, the software needed to enable the feature is not installed, or the feature is
dependent on another setting in the scanner's interface. Hover the mouse cursor over a grayed out feature to see
information about why the feature is unavailable.

Main
Resolution: 200 dpi [ skip blank originals
75 1200 [7] crop to original
[ Long document [] straighten image
Document size: [ [#] Us Letter (Portrait) = ] [T] clean up edges
8.50 2] x 10.00/2] inches | ROtateimage:

[ Manual feed Timeout: |0 | sec

[7] Detect double feeds

| Select "Duplex” to enable this option

Help me choose values for these options

When you are using a scanner that has multiple sources, such as an ADF with Flatbed combination scanner, some
options may be disabled based on the current source displayed in the source list. For example when the flatbed
source is selected, the manual feed option will be disabled.

If an option is unavailable, check to see which source is displayed at the top of the source list when in the
Advanced interface view.

ﬁ Input tray (Front) Black & White 'l*] .ﬁ Flatbed {Front) Color 'l*]
4 Input tray Sources identical 4 Input tray [] Sources identical
4 Front Sides identical 4 Front Sides identical
E Automatic [} E Automatic [}
¥$ Color [ ¥$ Color [
% Gray [ 49 Gray ]
®) Black & White ®) Black & White
» Back » Back
4 Flatbed 4 Flatbed
4 Front 4 Front
E Automatic [} E Automatic [}
¥$ Color [ ¥$ Color
4y Gray o 4y Gray ]
®) Black & White % Black & White []
Click on one of the color modes under the source you When Flatbed is displayed here, only the options that can

want to configure. That source will now be displayed at  be used for the flatbed will be available in the scanner
the top of the list, and the options for that source will be  interface.
available in the scanner interface.

Note that even when Sources identical is selected, any options that are only available for a specific source will be
discarded if the scanner scans from the source that does not have those options.
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MAIN PANEL OPTIONS

Some of the options in this panel may have advanced adjustment options on a different panel in this section.
When the Advanced configuration mode is selected, an icon will appear next to those features which have
adjustment options on another tab. Click on one of the icons to go to the area of the interface where the
adjustment options are located.

Main Advanced

Resolution: 300 dpi | 7] skip blank originals o

Crop to original

- 1200
[T Long document Straighten image

v i
Document size: I E| US Letter (Portrait) - I Clean up edges el
= = Rotate image: 4] 0 Degrees -

8.50 |51 = 11.00 |5 inches D

[ Manual feed Timeout: |0 ~ | sec

[7] Detect double feeds

Help me choose values for these options

Click on a link below to go to the appropriate page in this section for instructions on adjusting the option that is
displayed on the Main tab.

See Advanced Panel Options on page 31

B Automatic cropping options

m  Skip blank originals

m Cleanup edges

Resolution

The resolution determines the amount of detail you can see in the scanned image. Resolution is the clarity of the
image measured in dots-per-inch (dpi).

Move the slider left or right to change the resolution for the scanned image. The available range displayed in the
slider area are within the minimum and maximum range supported by your scanner. The resolution slider will
always display the correct range for the current scanner.

Choosing resolution values

Typically, when making copies of black and white documents, 150-200 dpi will create an image of similar quality
to the original. When making copies of color documents or photographs, 200-300 dpi will create an image of
similar quality to the original.

Higher resolution settings are generally used for creating an image that can be enlarged without losing image
quality, but take longer to scan and produce large files.

Some resolution settings for typically scanned items are:
m Text document letters, forms, or other typed black and white documents — 150 to 200 dpi

B Text document letters or forms with hand printed text — 200 to 300 dpi

USER’S GUIDE 27



TWAIN SCANNING GUIDE DOCUMENT SETTINGS

Text document (for OCR) forms, letters, memos, or spreadsheets — 300 dpi
Business cards or other items with small print — 300 dpi

Color page with graphics or color photographs - 200 dpi

Color photographs of poor quality for image enhancement — 400 dpi
Color photographs for printing — 300 dpi

Color photographs for email — 100 to 150 dpi

Magazine page with graphics, line art, or color photographs - 200 dpi

Document Size

Standard document sizes

Click the drop down menu and select a pre-defined document size from the list. The available document sizes are
within the scanner's range of minimum and maximum item size.

[ Long document

Document size: E[ US Letter {Portrait) -
1S Letter (Portrait) -
Al US Legal (Portrait)

Al Executive (Portrait)

Al Statement (Portrait)

[A% statement (Landscape)

[4] a4 (portrait)

- | Business ...andscape)

| 110mm Enve...(Portrait)

| 63" Envelope (Portrait)

] 63" Envel...andscape) -

Custom document sizes

Select the measurement units you want to use from the Units list.

Inches

Centimeters
Millimeters

If the Document size list does not include the document size for your scanning batch, click in one of the fields
below the document size list. Input the width of the document in the first field, then input the length in the
second field. You can only specify values within the scanner's minimum and maximum supported item size.
Please refer to the maintenance section of the scanner user's guide for this information.

Document size: I D User-defined VI

8,50 (=] = 11.00[% inches

Long Document

Select Long document to enable support of paper sizes up to the scanner maximum. After you select this option
make sure you input the page length for your document in the custom input field, located below the Document
size selection list.
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Note that some of the options in the scanner interface cannot be used when the page length will be greater than
14 or 17 inches (depending on the scanner model). When you select this option, incompatible options will either
be automatically disabled or the setting will simply be discarded while scanning.

Manual Feed

Select this option to enable a delay from when the last page is scanned and when the scanner stops the scan job.
This allows you to scan one page at a time without having to click Scan for each page you put in the scanner.

To scan with manual feed mode:
1. Select Manual feed in the scanner’s interface.

2. Inthe Timeout field, input the amount of time you want the scanner to wait from when the last page is
scanned and when the scanner stops scanning.

3. Place a document in the scanner.
4. Click Scan.

5.  The scanning progress dialogue on-screen will display a countdown indicating how much time you have to
place the next document in the scanner.

6. When you are done scanning all pages in your document, you can click on Done to stop the timer or simply
let the timer run out.

Detect Double Feeds

Detect double feeds is the scanner's ability to detect when two or more pages are fed through the scanner at the
same time. When this option is turned on, ultrasonic waves are aimed at the document to detect multiple pages
by the level at which the waves pass through the pages. The accuracy of this sensor depends on paper thickness
and whether or not creasing is in the original document.

Note: This option is available in the interface only if the connected scanner supports this feature.

Technical Note:

If you are getting false double feed errors, try cleaning the inside of the scanner. Excessive dust on the sensor can
cause false double feed errors. Refer to the maintenance section of the scanner's user guide for instructions on
cleaning the scanner.

Straighten Image

Select this option to let the scanner automatically determine if a page is skewed, then straighten its image. This
option is only available if the scanner supports this feature.

If you are scanning using an automatic document feeder, and the page is fed through at too great of an angle, the

image may not straighten correctly. In that case, re-scan the page making sure the paper guides are adjusted to
the width of the pages in the input tray so that the pages are pulled straight through the scanner.
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Rotate Image

Select an option in this list to have the final image rotated when scanning is complete.
4| 0 Degrees -

= 90 Degrees
.\"J 180 Degrees

(‘, 270 Degrees
Al Automatic

Flip Back Side

Select this option if you are scanning duplex pages that are calendar style orientation. This option will rotate the
back side image 180 degrees from the front side. When scanning in duplex mode without this option selected,
the back side image of calendar orientation pages will appear upside down in the final scan. This option does not
automatically determine book page orientation versus calendar page orientation. If you have this option selected
when scanning book orientation pages, the image for the back side of the page will appear upside down in the
final scan. If you are scanning a batch of documents that contain both types of orientation, we recommend that
you select Automatic in the Rotate image list.

This option is available only if the current scanner supports duplex scanning and the Duplex option is selected in
the scanning interface.

Merge Two Sides

When scanning in duplex mode, you can enable this option to have both sides of a scanned item appear on one
page in the final image file. The options in the list allow you to select where you want the front side image to
appear in relation to the back side image in the final file.

The following image shows a cheque scanned in duplex mode without Merge two sides enabled, and the same
cheque scanned with Merge two sides enabled. When Merge two sides is not enabled, side 1 and side 2 of the
cheque are saved in two separate files (IMG_0001 and IMG_0002 respectively). With Merge two sides enabled,
both sides of the cheque are in a single file (IMG_0003). If you are scanning a stack of items using a multipage file
format, such as a PDF file, then each page in the final file will have both the front and back images of the scanned
items.

(e ]
QU [J0 + Scan ~ [ 43 |[ Search Scan 2|
Organize ¥ Includein library ¥ Sharewith = Slideshow  Bum  Newfolder 2~ A @

- Favorites

M Desktop
4 Downloads

£] Recent Places

4 Libraries
% Decuments
o Music IMG_0001 IMG_0002 IMG_0003
&= Pictures
8 Videos -
3 items
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Height threshold

Input the maximum height of images to be merged. The sides will not be merged if the height of either the front
or rear image exceeds this value. For example, if you are scanning a batch of mixed documents such as cheques
and statements, you may want both sides of the cheques merged into one image but not the statements. The
Height threshold needs to be lower than the length of the documents you do not want merged into a single file.

Select one of the options in the Merge two sides list to enable this field. Note that you will also need to enable
Long document if you want to have the maximum height threshold be longer than 14 or 17 inches (depending
on the scanner model).

ADVANCED PANEL OPTIONS

The options in this panel may also appear in the Main panel, but with additional settings for you to fine-tune the
feature you've selected. Select the Advanced source configuration mode to show this panel.

Main Advanced

Crop to original Skip blank originals
7| Crop to ler Threshold: 20
Compression: | JPEG Detect barcodes
Quality: 0% Code39(3cf9) ~
Code 128
High compression High quality Codabar W
Subsampling: | 4:2:2 S Sensitivity: 128
Clean up edges
Width: |0.08 |5 inches Images: Al |+
L] petect photo Patch code: |Mone .l

Scale image: |100 15| %

Help me choose values for these options

Automatic Image Cropping

Depending on the scanner model and installed software, there may be more than one automatic cropping option
in the interface.

m Crop to original—select this option to let the scanner automatically determine the size of the item being
scanned. This option is only available if the scanner supports this feature. This option may occasionally be
grayed out as not all scanning applications support this feature.

Always properly adjust the paper guides to the width of the paper in the input tray so that the pages feed
into the scanner as straight as possible. Skewed pages may not crop properly.

B Crop to length—this option tells the scanner to crop the final image to the bottom of the page being
scanned. This option is only available if the scanner supports this feature. This option may occasionally be
grayed out as not all scanning applications support this feature.
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Compression Options

There are two types of image compression functions used during scanning. The input compression option is
compressing the image when transferring it from the scanner to the TWAIN driver on the computer. The output
compression option is the TWAIN driver compressing the image before it sends the image to the scanning
application. In the scanning interface the input compression option is Compress transfers and the output option
is Compression.

The Compress transfers option described herein compresses the image for faster transfer from the scanner to
the computer. The driver uncompresses the image and transfers the uncompressed image to the scanning
application. The Compression option will often be disabled as most applications do not support receiving a
compressed image file from the scanner driver.

Compress transfers

Select this option to have the scanner compress the image in Gray and Color scans. This reduces the file size and
allows for faster image transfer from the scanner to the computer. Once the compressed image is on the
computer, the scanner’s driver will then uncompress the image, and perform any image processing functions
that have been selected in the scanning interface. The uncompressed image is then transferred to the application.
You can use the Quality slider to adjust the level of compression you want to use.

Quality

You can fine tune the compression level by adjusting the quality slider between high compression and high
quality. When the quality level is set to high compression, the scanner will scan and transfer images faster than
high quality, but the image quality of the output scan will be lower.

Subsampling

The subsampling options allow you to select the encoding ratio between color information and luminosity.
Subsampling works by lowering the resolution of the RGB colors found in an image without effecting
luminescence of the image. This compresses the image to create smaller file sizes but it can sometimes result in
loss of image quality. Depending on the type of image being scanned, subsampling encoding may not have a
noticeable effect in the final image file. You should try test scans using the different levels of subsampling to make
sure you are happy with the image quality.

B 4:4:4—no subsampling and the ratio between color and luminosity remains unchanged.
B 4:2:2—mid-level ratio between color and luminosity.

B 4:1:1—highest ratio difference between color and luminosity, which results in saving the smallest file size.

Compression

This option is specific compression for file and memory transfers to an application. It is only available if the
application you are using can accept a compressed image file. For instance, if your scanning application is set to
receive JPEG compressed images, then the Compression field will display JPEG. Otherwise, the status for
Compression will always be disabled and display Uncompressed because the scanning application you are using
is requesting an uncompressed image.
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When this option is available, it is an advanced user and application option and should not be adjusted if you are
not familiar with the technology. However, if you are certain that you are using an application that can receive a
compressed image, and you want to be able to change the image compression type, you will need to enable user
adjustable compression in the scanning interface. Please refer to the Driver Settings section for instructions.

Please note that if you adjust this setting, and the application cannot actually accept the option you change, the
scanning interface and the application may crash. It is highly recommended that you leave the default options and
let the application set any image compression.

From the Windows Control Panel
1. Click on the Driver settings tab.

2. Select Enable user compression and Remember compression.

3. Note that if these two options are grayed out and you cannot select them, then these options are not
available for your scanner.

Click on OK.
Open the scanner interface.
Change to the Advanced source configuration mode.

In the Document settings section click on the Advanced tab.

© N o v o»

If your scanner and application supports compressed file transfers, the Compression option will now be
available.

Clean Up Edges

Select this option to remove any thin lines from around the edges of the final scan. This option will fill the margins
of the image with the detected edge color. When you select this option, the Width input field will automatically
enable for you to input the size of the area you want to have filled with the background color. You can specify a fill
size between approximately 0.04 to 0.39 inches (1 mm to 10 mm).

m Detect photo —select this option to let the scanner determine if a photo has been scanned. When this
occurs, edge cleanup will not be applied.

Scale Image

This option is used to scale the output image produced and is set to 100% by default. When the value is reduced
to less than 100% the original image size will be reduced accordingly and the outer edges will be filled with the
page background color.

When the value is increased above 100%, the outputimage will be enlarged accordingly and data from the edges
of the original image will be lost.
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Skip Blank Originals

Select this option to have the scanner detect if a blank page has been fed through the scanner, and remove it
from the final file.

m Blank threshold—you can use the Threshold slider to fine tune the sensitivity of the blank image detection.
The results will depend on the scan settings and the types of documents being scanned. In general leave the
threshold level at the default setting if you are scanning good-quality documents printed on standard 20lb
printer paper. Try lowering the sensitivity level if your documents contain light colored text or drawings so
those pages are not detected as blank. Raise the sensitivity level if you are scanning double-sided light-
weight paper where images from the opposite side of the page may appear in the image of the blank side.

Detect Barcodes

Select this option to enable barcode detection. By default all supported barcodes are enabled, but individual
barcodes can be selected or deselected from the list. Only the barcodes that you want to be detected should be
selected from the list in order to improve speed and accuracy of detection.

To use this option with custom file naming or job separation, see the OneTouch Guide on the installation disc.

Selecting Barcodes:

When Detect Barcodes is enabled, right-click one of the barcodes and select from the menu options:
m Select all: All barcodes in the list will be selected.
B Deselect all but this: All barcodes apart from the one currently highlighted in the list will be deselected.

m Invert selection: All barcodes that are currently checked will be unchecked. All barcodes that are currently
unchecked will be checked.

Sensitivity
Adjust the midpoint gray level for deciding what is black and what is white on a barcode sheet. Lower this value if
your barcode appears on a darker background. Raise this value if your barcode appears on a lighter background.

Images

Adjust this value to change the number of pages that will be evaluated for barcodes. During a scan, this number
of pages at the start of the batch will be checked for barcodes only and any barcodes on following pages will not
be detected.
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Barcode Specification

Barcode Types:

The following table outlines the specifications for the supported barcodes.
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Dimension Barcode Type Character Set
1D Code39 10 digits 1 to 32 (excludes start and

26 upper case letters stop codes)
7 special characters: -.5/
+%SPACE
1 start/stop character: *

Code128 103 data symbols 1 to 32 (excludes start and
3 start symbols stop codes)
2 stop symbols

Codabar 10 digits 1 to 32 (excludes start and
6 special characters: -$:/.+ stop codes)
4 start/stop characters: ABCD

Code93 10 digits 1 to 32 (excludes start and
26 upper case letters stop codes)
7 special characters: -.$/
+%SPACE
5 special characters: *($)(%)(/)(+)

ITF 10 digits 6to 48

EAN13 10 digits 13

EANS 10 digits 8

UPC-A 10 digits 12

UPC-E 10 digits 8

RSS14 10 digits 14-digit GTIN

RSSExpand 10 digits Up to 74 digits or 41

alphanumeric characters
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Dimension Barcode Type Character Set
2D Aztec ASClI data, Up to 3067 alphanumeric
Binary data (multi-byte characters
characters) or a combination of Numbers: up to 3832 digits
the above Binary data: up to 1914
bytes
DataMatrix ASClIl data, binary data Up to 1556 bytes
Up to 2,335 alphanumeric
characters
MatrixCode ASCll data, numeric data Up to 93 characters
Up to 8 symbols
PDF417 ASCll data, Up to 1850 alphanumeric
Binary data (multi-byte characters
characters), Combination of the Numbers: up to 2710 digits
above binary data: up to 1108 byte
QRCode Numbers, alphabetical Alphanumerical: up to 395
characters, symbols, multi-byte characters
characters, control codes or a Numbers: up to 652 digits
combination of the above

Barcode Detection Condition:

The barcodes will only be recognized if the following conditions are met.

Item Condition

Barcode color Black

Barcode background color | White

Resolution 150 to 600 dpi

1D Barcode angle Any angle

2D Barcode angle Horizontal and Vertical

Patch Code Action

Select an option from this list to enable detection of patch code sheets while scanning.

m Detect and include—the scanner will detect the sheet and then retain an image of the sheet in the output

scan.

m Detect and exclude—the scanner will detect the sheet and then discard the image of the sheet so that it is
not included in the output scan.

The action that occurs when a patch code is detected is dependent on the scanning application you are using.
Patch code detection is an advanced feature and should only be used if you are already familiar with the

technology.

Patch code sheets are available on the scanner’s installation disc for you to print and use. The file is located in the
user guides section for the scanner on the installation disc. Print the sheets that are appropriate for the size of the
pages being scanned. For instance, if you are scanning A4 pages, print the sheet that is in the bookmark for A4.
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Technical Note:
The scanning resolution needs to be at 150 d