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EPEAT ENVIRONMENTAL INFORMATION FOR SCANNERS

Scanner Repair & Replacement
To repair or replace your scanner, please visit: http://www.visioneer.com/en/us/warranty/default.asp

Scanner Spare Parts
Spare parts are available for at least five years. To obtain spare parts, go to: http://support.visioneer.com/

Stand-by Power Level
The stand-by power level of <=1 watt occurs when the scanner is in sleep mode. This function occurs automatically.

SCANNER RECYCLE/DISPOSAL METHOD

Product Take-Back Service (EPEAT)

Equipment recycling or disposal: Visioneer customers have the option of recycling or disposing of their
Visioneer™ branded scanners. Visioneer scanners may be shipped to Visioneer for reuse or recycling.
Customers pay the shipping cost while Visioneer covers the recycling cost. If the customer lives in a
state with an e-waste law that covers scanners, they may call Visioneer customer service at
925-251-6399 for a call tag or prepaid label. Scanners should be shipped to the address below.

Visioneer take-back service for scanner is available at:
VISIONEER TAKE-BACK RECYCLING CENTER
5694 Stewart AVE.

Fremont , CA 94560

Visioneer uses AERC Recycling Solutions in Hayward, CA (an R2/RIOS Certified Electronics Recycler).
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