Visioneer® OneTouch™ 400 Workgroup Scanner

PRODUCT HIGHLIGHTS

» Scan speeds up to 70 ppm/140 ipm*

» 120-sheet ADF tray, wide paper path

¢ 11,000-sheet daily duty cycle

» Dual motor, reversing roller technology
* PC and Mac support

« Visioneer® Intelligent Software Platform
* Mobile scan-ready on iOS & Android

» VVisioneer VAST Network® technology
with TWAIN Direct®

*50 ppm/100 ipm at 300 dpi color

HIGH-PERFORMANCE SCANNING
FOR MODERN WORKFLOWS

The Visioneer® OneTouch™ 400 is a
professional-grade document scanner
designed for high-speed, high-volume
performance in demanding office
environments. With scan speeds of up

to 70 pages per minute* (140 images per
minute) at 200 and 300 dpi, it delivers

the throughput and reliability needed by
organizations that handle large volumes

of paperwork—such as government
agencies, financial institutions, healthcare
providers, and enterprise-level businesses.

FAST, RELIABLE HARDWARE
FOR BUSY TEAMS

The OneTouch 400 features a robust
120-sheet automatic document feeder
(ADF) with an extra-wide paper path and
background color calibration for consistent
image quality across a wide range of media
types. From plastic ID cards to documents
up to 240” long, the scanner is built to
accommodate diverse scanning needs. A
daily duty cycle of up to 11,000 pages and

ultrasonic double-feed detection ensure
dependable operation, even in fast-paced,
high-demand environments. Dual CIS
sensors and an LED light source deliver
true 600 dpi optical resolution and support
duplex scanning in a single pass.

STREAMLINED PRODUCTIVITY
WITH INTELLIGENT SOFTWARE
Bundled with the full Visioneer® Intelligent
Software Platform, the OneTouch 400
simplifies complex workflows with intuitive
tools. Visioneer OneTouch® enables one-
click scanning to eight pre-configured,
customizable destinations—such as
secure network folders, cloud repositories,
or local drives. Visioneer Organizer Al
brings automation to file management with
smart classification and tagging, while
ABBYY® FineReader® PDF offers industry-
leading OCR and PDF editing capabilities.

MOBILE AND CROSS-PLATFORM
FLEXIBILITY

The OneTouch 400 is fully compatible
with Windows® 11, 10, and 7, as well
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as macOS® 11 through 15. It supports
TWAIN, WIA, ICA and SANE drivers for
seamless integration into most document
management systems. For mobile
productivity, the Visioneer Mobile Capture
app for iOS® and Android™ allows users to
scan, edit, and share documents directly
from their smartphone or tablet. USB 3.1
Gen 1 connectivity ensures high-speed
data transfer, while the scanner’s compact
footprint and collapsible trays make it easy
to deploy in any workspace.

A SMARTER CHOICE

Backed by Visioneer’s comprehensive
customer support and standard warranty,
the OneTouch 400 delivers enterprise-level
performance in a desktop-sized package.
With a proven hardware platform,

powerful software suite, and mobile-ready
tools, it’s the ideal scanning solution for
organizations looking to digitize smarter,
faster, and more efficiently.



Visioneer® OneTouch™ 400 Scanner

VISIONEER INTELLIGENT SOFTWARE PLATFORM FOR WINDOWS

OneTouch

An easy-to-use scanner

workflow application

that performs all steps
in a complex scanning
operation at the touch

of a button.

Acuity

Enables you to improve
the visual clarity of
scans. Acuity uses over
25 advanced algorithms
to intelligently correct
documents.

Capture SE

Flexible, powerful batch
scanning solution that
can split scans into
separate files, create
indexes, read barcodes
and extract data.

DriverPLUS

Provides an impressive
array of settings to
enable precise scan
customization with a
simple-to-use interface
and helpful tool tips.

Organizer Al

Manages your files with
fast search, conversion,
file analysis and
cleanup, tagging, PDF
editor and automated
file classification.

VISIONEER ONETOUCH 400 PRODUCT SPECIFICATIONS

Scan Speed @ 200 dpi

70 ppm / 140 ipm b&w, grayscale & color

Scan Speed @ 300 dpi

70 ppm / 140 ipm b&w, grayscale;
50 ppm / 100 ipm color

Scan Method

Automatic document feeder (ADF)

Daily Duty Cycle

11,000 pages

Detection Ultrasonic double-feed detection
Automatic Duplex Yes

Image Sensor Dual CIS (front & back)

Light Source LED

Display 7-segment LED
Optical Resolution 600 dpi
Output Resolution 1200 dpi

Output Bit Depth

24-bit color / 8-bit grayscale / 1-bit b&w

Connectivity

USB 3.1 Gen 1

Supported Operating
Systems

Windows® 11, 10, 7; MacOS® 11-15

Supported Drivers

TWAIN, WIA, ICA, SANE

Supported File Formats

BMP, PNG, GIF, JPEG, Single-Page
PDF, Multi-Page PDF, Multi-TIFF, TIFF,
RTF, TXT, XPS, DOC, XLS, PPT, DOCS,
XLSX, PPTX, HTML
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Scanner Dimensions

Trays Collapsed
WxDxH)

12.56"x7.5" x6.6" (316 x 191 x 168 mm)

Trays Expanded
(WxDxH)

12.5" x 26.8" x 9.4" (316 x 680 x 239 mm)

Document Handling

Background Color

Gray

Weight

10 Ibs (4.5 kg)

ADF Capacity

120 Sheets (20 Ib., 75-80 g/m? paper)

Paper Separation

Yes

Bundled Software

Software for Windows

Visioneer OneTouch®, Visioneer Organizer
Al, Visioneer Capture SE, ABBYY®
FineReader® PDF

Scanning Media Supported

Paper, plastic ID cards, photos

Software for Mac

Visioneer Scan Utility, ABBYY FineReader PDF

Paper Thickness Range

7 t0 110 Ib. (27 ~ 413 g/m? paper)

Minimum Document Size

2"x2" (61 x51 mm)

Software for Android™
and iOS

Visioneer Mobile Capture

Maximum Document Size

9.5" x 240" (241 x 6096 mm)

Maximum Scan Area

8.5" x 240" (216 x 6096 mm)

Box Contents

Maximum Card Thickness

0.05" (1.25 mm)

Visioneer OneTouch 400, power supply and adapter, USB cable, Quick

Install guide, Warranty and Registration cards

For more information on Visioneer products visit www.visioneer.com
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